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Berlin Independent Complaints Office
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HbIMM OpraHn3aumamm B bepaumHe
NN C XXNNBEM ANS BEXEHLEB?

MbI nomMo)em BaM nogatb xanoby 6e3
bropoKkpaTnmM 1 Ha BaweM pogHOM
d3blke. Bce pa3rosopbl
KOHOUAEHUNANbHbI, A XaNobbl
MOryT 6bITb AaHOHUMHbIMW.

Do you have a
problem with a Berlin
public authority or with a
refugee accommodation in Berlin?
We help you file complaints
unbureaucratically and in your native

language. All conversations are
confidential and complaints can

be filed anonymously.
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Wir sprechen tber 15 Sprachen und kénnen fur andere Sprachen und flr Gebardensprache Sprachmittlung organisieren!
Unsere Hotlines finden Sie auf unserer Webseite.
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